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1 Operating System footnotes

All later service packs are 
considered viable unless 
otherwise noted.  Refer to the 
Support website for specific 
notices.

For Windows Server 2012, the 
"Server with a GUI" 
installation option is required.  
Specifically,
• The WS 2012 "Server GUI 

Management 
Infrastructure" component 
MUST be installed (this  
provides MSVBVM60.dll  
and DAO which are 
required by WebMap)

• The WS 2012 "Server GUI 
Shell" sub-component is 
optional (this provides 
"Explorer.exe")

Note that when down-grading 
WS2012 from GUI to no-GUI, 
you shall un-install the "Server 
GUI Shell" component ONLY. 
The “Server GUI Mgmt Infra" 
cannot be uninstalled because 
the DAO required by WebMap 
will be removed altogether.

On the Client side (Geospatial 
Portal and/or GeoMedia
WebMap Publisher Portal) 
any operating system 
equipped with one of the 
supported browser is OK. Mac 
OS with Safari, Linux and 
mobile browser are also OK.

2 Database Engines footnotes

All later service packs are considered viable unless otherwise noted.  Refer to the Support website for specific notices.  

None Database Engine is required for the Administration Console and Geospatial Portal and GeoMedia WebMap 
Publisher Portal.

3 Internet Browsers footnotes

All later service packs are considered viable 
unless otherwise noted.  Refer to the 
Support website for specific notices.

For Geospatial Portal/GeoMedia WebMap 
Publisher Portal:
The ERDAS ECW JPEG 2000 and 3D Plug-in is 
required in order to support 3D view and 
streaming of ECWP or JPEG 2000 files in 
Geospatial Portal.
The 3D functionality in Geospatial Portal is 
only available for IE, Firefox and Google 
Chrome listed in the table. The streaming of 
ECWP or JPEG 2000 files is ensured for IE, 
Firefox and Google Chrome.
For browsers: Firefox, Google Chrome
version provided is the version that 
certification was conducted on. It is very 
likely that the software works on newer 
versions of these browsers, but not officially 
certified.

4 Geospatial Portal is not supported to work 
in Compatibility View in Internet Explorer 
browsers - this option must be switched off 
by user. 

5 Consumer Portal layout is not supported on 
IE 9.0

6 The Internet Explorer is required on the 
server side to provide the printing 
functionality in Geospatial Portal. 
The IE10 is required on Windows Server 
2012. On Windows Server 2008 R2 64 bit the 
IE9 or IE10 Web browser is required.

7 Intergraph Applications 
footnotes

All later service packs are 
considered viable unless 
otherwise noted.  Refer to 
the Support website for 
specific notices. 
GeoMedia or GeoMedia 
Professional is required for  
GeoMedia WebMap 
Publisher Administrator.

The ERDAS ECW JPEG 2000 
and 3D Plug-in is required 
in order to support 3D view 
and streaming of ECWP or 
JPEG 2000 files in 
Geospatial Portal.

Key:

X = Software is supported on this version

R = Required

O = Optional

U = User must install   

A = Automatically installed by Setup, if not 
found


